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1. O61me noIoXeHus

1.1. Hacrosiee IlonoxeHne peramaMeHTUPYET AESITEIBHOCTh M ONPENeIIseT
IIOJJHOMOYMSI OTBETCTBEHHOIO JIMIA 3a OpraHu3aliio paboThl IO OKAa3aHMIO
mIaTtHelx yenyr (mamee — otBercTBeHHOe Juno) B MAOY COII Ne 5 ropoxa
Tromenu (maee — YupexxaeHue).

1.2. OrBercTBEeHHOE JIMI[0 Ha3HAYaeTCs IPUKA30M  PYyKOBOJUTEISL
YupexneHus.

1.3. OTBETCTBEHHOE JIUIIO MOMUYUHSIETCS HEIOCPEACTBEHHO PYKOBOJIUTEIIIO
YupexneHus.

1.4. OTBercTBEHHOMY JIMI[y IIO BOIPOCaM OKa3aHHd ILUIATHBIX YCIYyT
HOQUUHAIOTCS PAOOTHHUKY YUpexIeHHs, 3a/[€liCTBOBaHHEIE B OPraHU3alluK UK B
HETIOCPEICTBEHHOM OKa3aHMH IUIATHEIX YCIIYT.

1.5. OTBEeTCTBEHHOE JIAIO B CBOel paboTe pykoBoIACTBYeTCs [ paIaHCKUM
xomexcoM Poccuiickoii ®enepanuu, @enepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
®3 «O6 obpazoanuu B Poccuiickoii Penmepaunum», 3akoHoM Poccuiickon
@epeparuu ot 07.02.1992 Ne 2300-1 «O 3ammure mnpaB TMOTpebHTeNEH,
[TocranoBnenueM IIpaButensctBa Poccuiickoit @eneparuu ot 15.08.2013 Ne 706
«06 yrBepxaennu [IpaBui oka3aHHs MIIaTHEIX 00pa30BaTEIbHbIX YCIYT», yCTaBOM
VupexieHus, WHbBIMH HOPMATUBHBIMU aKTaMH, JIOKAJIbHBIMA HOPMATHBHBIMU
aKTaMd YUpeXIeHHusl, IpUKa3aMH PyKOBOIMTENsS YUpeXIEHHs IO BOIpPOCaM
OpraHM3alUy IUIATHBIX YCIYT B Y UPEXICHHUH.

2. IlpaBa u 00s13aHHOCTH OTBETCTBEHHOT'O JIUIIA

2.1. OTBeTCTBEHHOE JIULIO 0053aHO:

2.1.1. 3Hath TpeOGOBaHUS 3aKOHOAATENLCTBA, IOKAJIBHBIC HOPMATUBHBIE K THI,
periaMeHTHpYIoIIe paboTy 10 OKa3aHUHU IIAaTHBIX yCIIyT.

2.1.2. Opranu3oBBIBaTh pabOTy B Y UPEXKICHUN!

1) mo oOkasaHWIO IUIATHBIX YCIYT B COOTBETCTBHH C YCTaHOBJICHHBIMH
TpeOOBaHUAMU;

2) HO 3aKIIOYEHHIO JOrOBOPOB HAa OKasaHWe IUIATHBIX YCIyr H HX
BBITIOJIHEHUIO B COOTBETCTBUH C YCTAHOBICHHBIMU TPEOOBAHHUSIMH;

3) o HHGOPMHUPOBAHHUIO 3aKa34uKa (IIOTpeOUTENs):

O TOpSIKE ¥ YCJOBHSX OKa3aHMs IUIATHBIX YCIYI B COOTBETCTBHU C
TpeGOBAHUSAMY,  YCTAHOBJIEHHBIMH  3aKOHOJATENLCTBOM, — NPHUHATEIMH B
COOTBETCTBUY C HUM HOPMATUBHBIMHU JOKYMEHTaMHU, JTOKAJIbHEIMA HOPMAaTUBHBIMU
aKTaMU Y UYpexIeHus,

0 mpaBaXx M OBS3aHHOCTAX 3aKa3uhka M IMOTPEOHMTENs MpPH MOJYIeHUH

IUIaTHBIX YCIIYT;
O IIpaBax, 00513aHHOCTSIX U OTBETCTBEHHOCTH pa6OTHI/IKOB quexc,ueHHﬂ IIpu

OKa3aHWHU TUIATHBIX YCIIYT;
06 YupesxieHrd 1 00 OCYLIECTBIISIEMOA UM JIeATEIbHOCTH;



4) 1o cOOJIFOEHHIO NPaB 3aKa34MKOB U YYAIIUXCS NMPU OKa3aHWU IIATHBIX
yCIyT;

5) 1m0 CBOEBPEMEHHOMY M OIIEPATHBHOMY JOBEJIECHUIO JO DPabOTHHKOB,
OKa3BIBAIOIIMX IUIATHBIE YCIyTH, y4YacTBYIOUIMX B OKa3aHWM IUIATHBIX YCIYT,
JIOKANbHBIX HOPMATHUBHBIX aKTOB, HOPMAaTMBHBIX aKTOB, pErIaMEeHTHPYHOLIMX
OKa3aHWe TUIaTHBIX YCIIYT.

2.1.3. OpranusoBath H o00ecneywBaTh KOHTpPOJIb 32 cOOIIOIEHUEM
paboTHHKaMK YupexJeHHs, OKa3bIBAIOIUMH IUIaTHBIC YCIYTH, YYacTBYIOUIUX B
OKa3aHWH IUIaTHBIX YCIIYT, YCTAHOBJIEHHBIX TPeOOBaHMH B Chepe OKa3aHuUsI INIATHBIX
YCIIYT.

2.1.4. OpraHuM30BBIBATE PaCCMOTPEHHE B YCTAHOBJICHHOM B YUPeXKICHHH
TOpSIIKE CITydYaeB BBISBICHAS 3aKa3yMKOM HENOCTATKOB M(WMIM) CYIIECTBEHHBIX
HEJOCTATKOB IUIATHBIX  yCIyr. [OTOBUTH TPENJIOKEHUS  PyKOBOAUTEO
YupexaeHus il IPHHATHSA Mep [0 Pe3yJIbTaTaM PacCMOTPEHHUS TaKUX CIIydacB.

2.1.5. IlpuarMaTh He0OXOIUMBIE MEPBI 110!

1) yCTpaHeHMIO BBISBICHHBIX HENOCTATKOB H(WIH) CYIIECTBEHHBIX
HEJ0CTAaTKOB IIJIATHBIX YCIIYT,

2) NpPEeNOTBPANICHHMIO IOSBICHHS HEIOCTATKOB W(WIH) CYIIECTBEHHBIX
HEJOCTaTKOB [IJIATHBIX YCIIYT IIPU UX OKa3aHUU.

2.1.6. OprasmsoBaTh paboTy U OOECTEUMTh HEOOXOAUMEIH KOHTPOJb IO
COBIONEHNIO TIeJarOrMYeCKUMU  PabOTHUKAMH, OKa3bIBAIOIIMMHU  IUIATHBIC
0Gpa3oBaTeNbHbIE YCILyTH, YCTAHOBIEHHBIX OTPAHUICHUH IPU OCYIIECTBICHIH MK
po¢eCcCHOHATBHON JeATEbHOCTH.

2.1.7. Tlpemnaratb PyKOBOAMTENIO YUpPEeKICHHUS, pa3pabaTeiBaTb U B
mpezieniax CBOed KOMIICTEHIMH Peai30BbIBAT MEPONPHUATHS, HAIPABICHHbIC Ha
COBEpIICHCTBOBaHNE OPraHN3aIliy U MOBBILICHHE Ka4eCTBA OKa3bIBACMBIX TLIATHBIX
YCIIYT.

2.1.8. OGecrnieunBarh:

1) aHaM3 COOTBETCTBYIOIIETO PhIHKA MIATHBIX YCIIYT;

2) B3auMOJEWCTBHE YYaCTHHUKOB 00pa3oBaTeNIbHBIX OTHOIIIEHUHN IpHU
OKa3aHWU TIJIATHBIX YCIIYT,

3) ONEHKy CTeleHH MIOCTHXKEHUs 3aIIaHMPOBAHHOrO pesyibTara IpH
OKa3aHWU TUIATHBIX YCIIYT,

4) oLeHKy COOJIIOJIEHHS TPaB yJaluXcs, a Takxke UX ponutenel (3aKOHHBIX
npejcTaBuTeNeil) Mpy OKa3aHWH IIATHBIX YCIIyT,

5) opraHM3aLKIO IOMyIeHNs TOCTOBEPHOHU UH(OpPMAIIX O IIPEAOCTaBICHIN
IUIATHBIX YCIIYT U €€ aHaJu3,

6) ompelelieHAe COOTBETCTBHS OKAa3bIBAEMBIX IUIATHBIX 00pa3oBaTeIbHbIX
yciIyr o6pa3oBaTelbHBIM CTaHJapTaM, IIPOrpaMMaM;

7) aHamM3 KadecTBa MCIONB3YEMBIX PECYypCOB VupexaeHus (KaapoBBIX,
MaTepHaTbHO-TEXHUIECKHX, MHBIX) B IPOLIECCe OKa3aHMs IIATHBIX yCIIYT,

8) usyuenue u obecredeHne yIoBIETBOPCHHOCTH moTpeduTene Ka4eCTBOM
IUTaTHBIX YCIIyT,

9) BefieHHe YYETHO-OTIETHOH JIOKYMEHTALMK 110 OKa3aHMIO IUIATHBIX yCIyT
T10 YCTaHOBJIEHHBIM (opMam;



10) opraHu3aiKio 1 IPOBEICHNE PEKIIAMBI INTATHEIX yCIyT B YCTaHOBICHHOM
B YUpeXJeHUH MOPSJKE;

11) ompenenenue HOTpeOHOCTEH PabOTHUKOB, OKA3BIBAIOIUX IIIATHEIC
YCITYTH, B IOTOIHUTENBHBIX MPO(ECCHOHANBHBIX 3HAHUSX;

12) opraHusamyio HEOOXOQUMOW MOATOTOBKM IO BONPOCAM OKasaHWA
IUIATHBIX YCIIYT IUIsl pAOOTHUKOB Y UPEXXACHNU;

13) pa3pa6oTKy W BHEApEHHE MOTUBALMOHHBIX MEXaHW3MOB IOBBIMICHU
po)eCCHOHABHON ~ OTBETCTBEHHOCTH pabOTHUKOB, OKAa3bIBAIOLIMX IUIATHBIE
yCIIyTH;

14) aHanu3 KauecTBa INPeIOCTaBIIIEMBIX YCIIYT;

2.1.9. O6ecrneunBaTh B3aUMOMIEHCTBHE I10 BOIpPOCAM IIPEAOCTABICHUA
[UIATHBIX YCIIyT C OpPraHaMH yIpaBJieHus 00pa3oBaHUeM, C Ha/[SOPHBIMU OpraHamH,
00pa3oBaTeNbHBIMUA  OpraHU3alMAMH, OOIIECTBEHHEIMHA  OpraHU3alMsIMH,
3aKa3YMKaMH, a TAKKe C HHBIMUA OpraHaMK U OpTaHU3alUsIMHU.

2.1.10. UsyuaTh, aHAIM3UpOBaTb W BHEAPSTH TIepeIOBOM OIBIT PabOTHI
0Gpa3oBaTeNbHbIX OPraHU3AIMM, 8 TaKKe HOBBIE OPraHU3aLMOHHBIE TEXHONOTIH B
cthepe mperoCTaBIECHNS ITATHBIX YCIIYT.

2.1.11. CocTapaTh IWIaH paGoThl YupexueHus (pasjen o0Iero IUTaHa) IO
06bEMaM, CTPYKTYpe U KaueCTBY OKa3bIBA€MBIX IUIATHBIX yCIIYT.

2.1.12.  OcymecTBIATh  IOATOTOBKY  OTYETOB VupexpaeHus 10
TIPEIOCTABIECHHIO IIATHBIX YCIIYT.

2.1.13. O6ecreunBars COOJIOJEHHE YCTAHOBJICHHBIX 3aKOHOAATEIBECTBOM
Poccuiickoit ®enepanyy TpeGoBaHMi K 0QOPMICHUIO ¥ BEASHUIO NOKYMEHTALHH 1
YUETHBIX M OTYETHBIX CTaTHCTUYECKUX dopM, HOpSAAKY © CpOKaM HX
[peACTaBICHHU.

2.2. OTBETCTBEHHOE JIULIO UMEET NIPaBoO:

2.2.1. BHOCHTb MPEUIOKEHHs] PYKOBOJUTENIO YUPEKIEHUs O MPOBE/ICHHIH
MEpONpHATHI ¥ HPUHATAA Mep IO  COBCPIICHCTBOBAHHIO opraHu3aIyu
IPeOCTABJIEHHS TLIATHBIX yCIIYT, OBBIIIEHAIO MX KaqeCTBa.

2.2.2. [TlpuHumarh yd4yacTHe B nmogbope ¥  PacCTaHOBKE KalIpoB,
3a/1efiICTBOBAHHBIX B OKa3aHWHU IUIATHBIX yCIIyT.

2.2.3. TlpenctaBiasTh NPEMIOKECHUSA PYKOBOJUTEIIO VupexaeHuss O
MaTepHaJbHOM CTHMYJIMPOBAaHHH WA PUMCHEHAN IMUCIUILIMHAPHOTO B3BICKaHNUS
Ha paGOTHUKOB YUpEeKIeHHs, 3aAeHCTBOBAHHBIX B OKA3aHHIH IUTATHBIX YCIIYT.

3. 3aKJIIOYUTEIBHBIEC TOJIOXKECHUS

3.1. OTBETCTBEHHOE IJHI0 HECET OTBETCTBEHHOCTh 33 BBINOJHEHHC
Hacrosmero IT0N0XKeH s B COOTBETCTBUM C JASHCTBYIOLIIM 3aKOHOJATEIHCTBOM.

372. JloKaipHEIMA HODMATHBHBIMH aKTaM{ YUPeXACHUS, IpUKasaMu
PYKOBOZUTENS  YUPESKICHHU, JOJDKHOCTHOM ~WMHCTPYKLHMEH HIH  TPYAOBBIM
JIOTOBOPOM B COOTBETCTBHHM C TPYIOBBIM 3aKOHOATEILCTBOM Ha OTBETCTBEHHOE
JWIO MOTYT  OBITH  BO3JOXCHBl  NOIOJHHTENIHHBIC 00s13aHHOCTH,  HE
TpelyCMOTPEHHbBIE HACTOAIIMM TTosoxxeHueM.



